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L R BB B

Lead comes directly into Hubspot via Contact is created in hubspot
API from Claims4business lead gen automatically. All communication is
capture form. tracked within each contact. Calls,

emails, meetings, other activities

Create deal X Pipeline is "Sales Pipeline”, deal stage is "Lead in” #

— — e . E— E— =
Deal stage is any of Lead in (Sales
Pipeline)

+
,END Y,

A Deal is AUTOMATICALLY created in An automated email workflow kicks on
the Sales Pipeline with the customers once deal has been created.
details .

BUSINESS
\ O

COLD ENERGY BILLRE.. 1 &

Tony TEST LEAD
Close date: 06/30/2023

No activity for 2 hours
! No activity scheduled

STAGE 1 Example - Deal Pipeline
stage tab example

CLIENT ENERGY BILL REQUESTED CLIENT ENERGY BILL REQUEST EMAIL

SEND CFA HP

Tony TEST LEAD

Close date: 06/30/2023

No activity for 2 hours
' No activity scheduled

STAGE 7 Example - Deal stage tab example CFA HP sent via Panda Doc
SEND CFA HP Pre completed with clients deto*
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Creative Marketing Director TONY CFA HP TEST (4

\{6 Contacts v Conversations v Marketing v Sc bandab (2) HUbS t
anaavoc
- PandaDoc o oG 25

- . &
tony@media-tactics.com @ Status:

Completed

PandaDoc Variables for HubSpot CRM Created: 1day ago
@ @ @ @ Created By: Andrew Richards Claims4Business

Available variables Note Email Call Task Meeting More  whatHu
Here are displayed variables available for the selected CRM entity. Copy and paste variable nal Actions ~
square brackets from the page into your PandaDoc template. b

HubSpot CRM integration FAQ

Learn more about variables .
v About this contact

Company Contact

Lead Source
VARIABLE NAME VARIABLE VALUE

[Contact. Address] 20-22 Wenlock Road Record ID . P
ool PandaDoc

[Contact.AnnualRevenue] 2401

[Contact.AssociatedCompanyld] X )
Our reference: Harcus Parker Email: energyclaims@harcusparker.co.uk

[Contact.BrokerEndDate) 13/03 /2023
Last contacted Your reference:
[Contact.BrokerStartDate] 05/07 /2022 our reference: o
23/06/2023 15:57 GMT+2 ’ '

[Contact.City] North London
Salutation

Contact.CloseDate
[ ] Mr

Tony Gutierrez
Date of birth Media Tactics Ltd

; Wenlock Road, London, North London, N1 7GU
[Contact.CompanySize] 25-06-1975

[Contact.ContactID] . For the attention@F: MrTony Gutierrez >
mai

[Contact.Country] tony@media-tactics.com
By email only: @media-tactics.coD
[Contact.CreateDate] 18 /06 /2023

Phone number

[Contact.Company]

Strictly confidential
Subject to legal professional and litigation privilege

Job title Dear Sirs
Creative Marketing Director Engagement letter —Business energy claim:

1. Thank you for instructing Harcus Parker to act for you in a claim against
Company name

Custom field creation and Media Tactics Lid British Electric

S H . (‘Defendant’ in this agreement meags British Electric apd anybody else we advise you to sue) arising
Pa nda doc ﬁeld ma ppl ng- Street address out of an undisclosed commission paid by gfendant to your energy broker. We are writing to
confirm your instructions, the basis and terms on which we will act for you, and the way in which the

20-22 Wenlock Road litigation will be managed.
Before continuing, we should ask you to note the confidentiality notice at the head of this letter. This
) letter is being made available to you because you have expressed an interest (and agreed to the
State/Region questionnaire ‘terms of use’ online) in the Business Energy Claims Group Litigation. If, after reading this
letter and its enclosures, you do not wish to instruct Harcus Parker, you should delete this letter and not

London pass it on to anybody.

The following documents are enclosed with this letter:
Cit
Y Schedule 1 — Harcus Parker’s Privacy Notice

North London Schedule 2 — the DBA, made between you and Harcus Parker

Schedule 3 - the LMA, made between you and Harcus Parker and every other Claimant

In addition, at Schedule 4, there is a glossary of defined terms, which are used in and incorporated into
this letter and in the LMA, the DBA, and the Privacy Notice and at Schedule 5 there is a Letter of
Authority which we will use if necessary to require your energy supplier to provide us with the information
we require to bring your claim. You should read these documents alongside the glossary.

Allow for pre-population of Ouerview of he lgation

C4B Ie a I d 0CS 6 .The claims we are proposing to bring will allege that, among other things, a commission was paid by your
g energy supplier to your energy broker to which you did not give informed consent. The consequences of this

Yours faithfully

garr:lon Pazkgr_ ; MrTony Gutierrez
artner and Director For and on behalf of

Harcus Parker : .
Media Tactics Ltd

Conversations ~  Marketing ~  Sales~  Service ~  Automation ~  Reports - A @ Claimsébusiness

Tony Gutierrez

Creative Marketing Director

Overview Activities
v List memberships Manage
tony@media-tactics.com @

ctivitie: " -
. Q Colgpse ol Use lists to segment this record for reporting, email, and

= ‘e ) ( - ) ™ \ automation.
) (%) ( 8 ) L ® Activity Notes Emails Calls Tasks Meetings

Task  Meefing  Mcre  WhatHu
b ~  Playbooks Manage
Filter by: Filter activity (22/32) +  All users ~

atures & More - Create Document

. June 2023 Q
~ About this contact

Qualification Call Script
> Call - No answer from Tony Gutierrez 1views « Last viewed 2 days 030

Outbound call (unanswered) Cancellation Form
Discovery Call Seript
Client Form of Authority

Call from Tony Gutierrez

Voicemail
v Workflow memberships (1) Initial CIF MockUp

23/06/2023 15:57 GMT+2 Tony Gutierrez is a member of 1 workflow.
Call - Connected from Kevin Smith BEXT Broker confirmation declaration - NEW

Salutatior

Mr Outbound call (completed)

~  PandaDoc (2) PML Broker confirmation declaration

ate of birrh

25-06-1975 A ST
Call - Connected from Andrew Richards TONY CFA HP TESTZ

MFN CLAIMS - BUSINESS ENERGY TERMS & CONDITIONS TEMPLATE
Outbound call (completed) Status: | Completed
Created: 1 day ogo

Created By: Andrew Richards Claims4Business

o“r:v@ media-toctics.com
MFN CLAIMS - BROKER DECLARATION TEMPLATE

Inbound Call from +447723473176 Actions -

Inbound call (completed) ENERGY BROKERS - ENGAGEMENT TERMS TEMPLATE 2023
Creative Marketing Director Cn e TeMPLATE o
stoux o CLIENT CARE PACK TEMPLATE - CFA-DBA-LOA - PML (003)
Media Tactics Ltd Call - Connected from Steven Payne 22 Jun 2023 ot 1737 GMT+2 Created: 4 days ogo

Outbound call (completed) Created By: Andrew Richards Claims4Business CFA BEXT TEMPLATE - REGISTERED ADDRESS V1

Street oddress

20-22 Wenlock Road

P P P D O D 0 O D D D

CFA HP TEMPLATE

Call - Connected from Andrew Richards

Outbound call (completed)

North London
tps:jfapp. pandadoc. comfa/#ldocument s/8rhop3RxGENv G2 TaVgemy d by PandaDoc | eSignatures & More

Creation of 11 customised templates mirroring current legal docs used.
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\’é) Contacts v Conversations v Marketing v §

AGENT STATUS

< Contacts HUbSp%t -
0 Tony Gutierrez

Creative Marketing Director

Tony Gutierrez @ offline
Extension: 1001

tfony@media-tactics.com @

Emma Burton
Extension: 1002

Kevin Smith
Extension: 1004

@) (=

Note Email Task Meeting More  whatH
b

Carl Wileman
Extension: 1005

v About this confict

Lead Source

Andrew Richards
Record ID Extension: 1006

2401

Tomas Hanratty
Extension: 1003

Our Ref

\((5 Contacts v Cc wersations v Marketing v Sales v Service v Automation v Reports v

Tony Gutigrrez

Creative Marketf@g Director

Overview Activities

tony@media-tadics.com @ o
Search activities Q

Activity Notes Emails Calls Tasks Meetings

Vv  CloudTalk
er by: Filter activity (22/32) +  All users ~

ne 2023
' Call - No answer from Tony Gutierrez Full integration of CloudTalk calling platform with
. Outbound call (unanswered) R - . o o o
= Tony Gutierrez individual custom mobile numbers resulting in higher
o me TR0 (M) e pick up rates. Inbound outbound and group
a rom lony utierrez
boiceman functionality controlled via flows and nodes.
Call - Connected from Kevin Smith Each step of the call can be customised. For example

Outbound call (completed)

you could have an inbound number playing a

| message routing calls to agents. If and agent is on
S holiday and wants to route calls to another agent the
flow is changed.

Inbound Call from +447723473176

Inbound call (completed)

Call - Connected from Steven Payne

Outbound call (completed)

Playback
ID: 737289

o o' Qo Voicemail

ID: 737291

PN — C4B Generic Claimes 4 Business Spain

% Emma Burton o . Call to agent
ID: 736573

Emma Burton (20s)

. CloudTalk
u New Voicemail Received From: +44 7404 309478
To: tony@media-tactics.com

(;;. ™

CLOUDTALK
Hello,
¢ iustiossived-armevw-veisemailmessage {rom: Stella Hair (+44 7404 309478)
CloudTalk number: Steve Payve (+44 7723 473176)

Contact number: +44 7404 309478
Duration: 45s

Each agent receives an immediate email notification Viow customr I CioudTal: Fipes oy Spuetak i AhaA 59002491
on any missed call to their number, and if a voicemail pestreoers

is left they receive a copy on email along with clients
details!

CloudTalk Team

Copyright © 2013 - 2023 CloudTalk.io, All rights reserved.

-0:26 )|



PHASE 2 O MediaTactics

All Call activity of the leads are all tracked and logged in the middle part of the contacts page ( Activities ) Below
you can see the number called, the time an date the call was made, who made the call, the calls duration and
disposition notes are also visible if the agents leaves them.

\{é Contacts v Conversations v Marketing v Sales v  Service v Automation v Reports v Q () g e @ ._‘ @ Claims4business v
-

~ Companies (0) + Ad

< Contacts Actions ~ Overview Activities °

See the businesses or organizations associated with this

Bridget Corcoran

bridgetcorcoran636@gmail.com @

. " record.
Search activities Q Collapse all ~

Activity Notes Emails Calls Tasks Meetings © Deals (1)

o . — — — — — O
- - -
2N \ N\ Filter by: Filter activity (22/32) +  All users ~ BridgetCorcoranScottish Power

Note Email Call Task Meeting More whatHu Amount: --

b June 2023 Close date: --
Stage: Cold Energy bill requested ~

. Call - Connected from Emma Burton Actions ¥ "WgJun 2023 at 15:54 GMT+2
~  About this contact View associated deals

Outbound call (completed)
CloudTalk number: Emma Burton / +44 7360 518711
Dighal Next - Facebook Caller Phone Number: +44 7342 239521 v Tickets (0) +Ad

Lead Source

Record ID
4151 Agent: Emma Burton

Duration: 00h 00m 24s

Track the customer requests associated with this record.

Our Ref
2285

Call date: 23. Jun 2023 15:54 v Attachments Add -

Listen to recording See the files attached to your activities or uploaded to th
Last contacted ] )
23/06/2023 15:54 GMT+2 View customer in CloudTalk record.

Salutation Outcome Direction @ Duration

Rgcted ~ Outbound +  0:02 v Contact create attribution

Date of birth . .

A Attribution m I: i v

Add comment 2 associations ~ bution model:  Linear

Email

bridgetcorcoran636@gmail.com Date range: All time
Marketing email sent to Bridget Corcoran <bridgetcorcorané636@gmail.com> 22 Jun 2023 at 15:33 GMT+2 Integrations

Phone number

+44 734 223 9521

Business Energy Claim - Bill Request Reminder!

@® Delivered

Job title

Deal activity 22 Jun 2023 at 15:33 GMT+2

Company name . i . .
ey Emma Burton moved deal BridgetCorcoranScottish Power [Z' to Cold Energy bill requested . View details [
Scottish Power

j Call - Connected from Emma Burton 22 Jun 2023 at 15:31 GMT+2 . .
Street address Show all interactions

Outbound call (completed) Open attribution report builder (7

}5 Contacts - Conversations v

All outbound, inbound calls are further tracked in Hubspot and can
be monitored using HubSpots call page. We are currently looking to
see how we can embed the transcript of each call into the system
which allows for fantastic training.

Contacts
Companies

Calls

25 un 2023

Target Accounts

Tracked terms &

Activity Feed

Missed call
LiSTS CloudTalk number: Kevin Smith / +44 7830 378224
2 Caller Phone Number: +44 161 511 7856
Duration: 00h O0m 17s i
| Waiting time: 00m 17s . EELl

. . .. . .. s . . Gain fpsight into how
Transcript available ~ Activity assign... Activity date ~ Call duration Call date: 23. Jun 2023 16:07

your @lls, teams, and

All calls X Recorded calls

reps @re performing.
Search call name or noi Q View customer in CloudTalk Exiiprt Edit columns
CALL TITLE ACTIVITY DATE (GMT+2) CALL| SIGNED TO Call with minh le X o

Uil wW e

Call with Tony Gutierrez Today at 18:30 Outbound No answer »"‘_ Tony Gutierrez (tonl

Call Direction Outbound

Call with Tony Gutierrez Today at 18:26 Outbound Connected Tony Gutierrez (tonf

Call with Tony Gutierrez Today at 18:27 Outbound No answer

&
£
&
- .
s Tony Gutierrez (ton!
£

&

Call with Tony Gutierrez Today at 18:26 Outbound No answer Tony Gutierrez (tonl

Call with +447359532068@... Yesterday at 19:54 Inbound Unassigned [
Call with Kiindiir Halil Yesterday at 17:04 Outbound

Call with Stella Hair Yesterday at 16:49

Call with mohammed yasser Yesterday at 16:33 Outbound

Call with mohammed yasser Yesterday at 16:14 Inbound

Call with +441615117856@... Yesterday at 16:07 Inbound

Call with Tony Gutierrez Yesterday at 15:57 Outbound

Call with Bridget Corcoran Yesterday at 15:54 Outbound

Call with Nanak Singh Yesterday at 15:53 Outbound

Call with Chris Groves Yesterday at 15:52 Outbound

Call with Anna Lecomte Yesterday at 15:52 Outbound

Call with mohammed yasser Yesterday at 15:50 Outbound Connected Emma Burton (emn

minh le

Call with Ragini H Bhavsar Yesterday af 15:49 Outbound No answer Emma Burton (emn

jimmyleuk@

Phone: --
Call with Simon Grundy Yesterday at 15:47 Outbound No answer Emma Burton (emn
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Analytics, Dashboards, Reporting

E3

O MediaTactics

A full range of analytics are available for each module. Sales, Traffic, Contact, Campaign and Custom allowing you
to keep an eye on the whole process through easy to read and understand reports and statistics.

\b Contacts Conversations v Marketing - Sales - Service v Automation v Reports

Analytics Tools

e

Sales Analytics

Track activities to coach your reps. Monitor deals to improve your pipelines

Traffic Analytics
Track sources, pages, topics and campaigns that are driv

website.

Contact Analytics
See more info on your contacts, like country, lifecycle stage, and how they found

your website.

Q 0 | &

Custom Behavioral Events

Creat events 1o track any ¢

(9 ‘ @ @ Claims4business

s on your website or

app. Personalize your marketing based on their actions. And track the

performar

Campaign Analytics

See how your marketing efforts are inr

over time.

Sales Content Analytics

See how your sequences, templates,

ing your business. Track formance

and documents are being shared and viewed

A full Data management tool to allow you to keep any eye on the data and leads you are feeding into the system

o ¢

o) Contacts v Conversations v

Data Quality

Properties @
Total properties: 779

Duplicates Empty

Number of Issues

Jul 09

Duplicates

Total Issues

Marketing v Sales v Service v Workflows Reports

Records @
Total records: 16,525

Unused

Jul 23 Jul 30 Aug 06
Date

PROPERTY COUNT

View all property insights

Formatting Issues Duplicates

40K

Number of Issues
"
o

2

Jul 09 Jul1é

Formatting Issues

Duplicates

Total Issues

A

Jul 30 Aug 06 Aug 13

RECORD COUNT

Keep an eye on who's opening and clicking in your marketing emails, auto manage unsubscribes and emails which

bounce.

ENERGY BILL REQUEST RECEIVED
® Published Automated Email — Updated 19/6,/2023 by Tony Gt

ACCEPTANCE FOR INDIVIDUAL BASIS REMINDER
® Published Automated Email — Updated 19/6/2023 by Tony Gl

ATE (CFA) EMAIL TEMPLATE
® Published Automated Email — Updated 19/6,/2023 by Tony Gt

ENERGY BILL REQUEST REMINDER -
@ Published Automated Email — Updated 19/6; Sent to 124

SOLICITOR’S DOC’S REQUEST REMINDEI
® Published Automated Email — Updated 19/6/

REQUEST FOR COPY OF CONTRACT
® Published Automated Email — Updated 19/6/

Unique opens

Total opens

NO CONTACT - ONLINE ENQUIRY
® Published Automated Email — Updated 19/6)

Does this open

Open rate 27.4

© DESKTOP 35% MOBILE 10% OTHER 55%

Published Automated Email

NO CONTACT - ONLINE ENQUIRY ¢

Time Range 8 06/06/2023 to 8 24/06/2023

ur business energy claim

Updated on

19 June 2023 13:03 UTC+01:00 by Tony Gutierrez

See details

Performance Recipients

Sent to 124

Click rate 1.77% o

rough rate 6.5% @

Unique clicks

Total clicks

rate differ from your usual open

rates? If so, it might be due to recent emai

New email privacy changes. This open rate includes emails
Draft — Updated 5/6/2023 by Carl Wileman that might have been opened by a machine, Learn

more 7

Calculate adjusted open rate

© DESKTOP 0% MOBILE 100% OTHER 0%

Sent
Delivered
Opened
Clicked
Replied
Bounced
Unsubscribed
Spam reports

Not sent

Reply rate 0.88% e

Unique replies

Sent 124

RECIPIENT

Abiola Crown <abiola.crown@yahoo.co.uk>

Diana Blackburn <dianablackburn_29@hotmail.com>

Dzoni Tomko <mtkidzol4@gmail.com>

Paul Tindall <paultn76@gmail.com>

Melanie Wilby <m.wilby1975@gmail.com>

Damayanthi Karunarathna <damayanl3@gmail.com>

Craig Cookson <craigslandscapingthorne@hotmail.com>

Shamsuddin Ahmed <spa.ahmed@hotmail.com>

Gary Matthews <garamaythews@outlook.com>

Nigel Scott <nigelscott00740@gmail.com>

Stephanie Phillips <stephanievaughan72@gmail.com>

Jaisy Jose Jose Parampettu <kuriakoselOjose@gmail.com>

Emre Ge <gulenemre32@gmail.com>

Sarah Bagnall <sarahbagnall239@gmail.com>

Claudia Duffy <claud@whenabbymetclaud.com>

ACTION

Delivered

Delivered

Delivered

Replied

Delivered

Delivered

Delivered

Delivered

Hard bounced (Unknown user

Delivered

Delivered

Opened

Delivered

Opened

Delivered
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Constantly analysing back-end marketing reports and testing new creatives is crucial
for achieving better results in marketing campaigns. By analysing the back-end marketing
reports, businesses can gain valuable insights into the effectiveness of their marketing
strategies and campaigns. These reports provide data on key metrics such as conversion
rates, customer engagement, and ROI, allowing marketers to identify areas of improvement

and make data-driven decisions.

Testing new creatives is equally important as it helps businesses stay innovative and
relevant in a competitive market. By experimenting with fresh and compelling creatives,
marketers can capture the attention of their target audience, stand out from competitors,
and improve campaign performance. Testing different variations of ad copy, visuals, and
messaging enables marketers to identity what resonates best with their audience and

optimise their marketing efforts accordingly.

In summary, continuously analysing back-end marketing reports and testing new creatives
empowers businesses to refine their marketing strategies, enhance customer engagement,
and achieve better results in terms of conversions, revenue, and overall campaign success. It
S a proactive approach that allows businesses to stay ahead of the curve and continuously

improve their marketing efforts.

NO CONTACT - ONLINE ENQUIRY ¢

Published Automated Email

Time Range 06/06/2023 to 13/07/2023 Workflow All ~

Subject
Your business ener: gy claim

Updated on
12 July 2023 19:39 UTC+01:00 by Tony Gutierrez

See details

Performance Recipients

Sent to 449

Open rate 29.03% o

Click-through rate 11.1% @

Unique opens 126
Total opens 406

© DESKTOP 28% MOBILE 14% OTHER 58%

Does this open rate differ from your usual open

rates? If so, it might be due to recent email

selling of Business Energy contracts. The investigation found
that have used a broker to arrange their Gas or Electricity contracts were mis-
sold to and are now able to reclaim a large proportion of this money back!

that 90% of those

t interests of the businesses they represen
is that you now have the opportunity to reclaim the excess expenses from up
to a 20-year timeframe.

Even if you thought you were speaking direct to your
Broker, especially if they called you!

provider, it could have been a

Find out if you have a potential claim and if its likely to succeed by uploading
a copy of your energy bills and we will assess your eligibility and let you
know.

Simply click on the WhatsApp button below to upload it. it will take
approximately 30 seconds to upload a bill. if you prefer you can also email us a copy
by replying to this email or sending directly to
andrew.richards@claims4business.com

PLOAD ENERGY BILL
_ q

100%

Time spent viewing email

READ ©

70.7%

Engagement over time

Week of 12 Jun 2023 Week of 19 Jun 2023

Click rate 3.23% o

Email type
Automated

Workflows (3) @

® ANDY TESTING 2

@ Pipeline is "Sales Pipeline”, deal stage is "Lead in”
Unnamed workflow - Wed Jul 12 2023 08:21:41 GMT+...

® Bot filtering is currently ON

Reply rate 1.15% ©

14

15

© DESKTOP 14% MOBILE 86% OTHER 0%

Top engaged contacts

CONTACT

Michael Walton <butchersblockcheshire@gmail.coms (£
Yaser Jarida <yaserjaridayj@gmail.com> [
Asta Ryan <dubtydami@gmail.com> [

Paul Tindall <paultn76@gmail.com> (£

1 2 3

SKIMMED ©

27.6%

GLANCED ©

1.7%

06/06/2023 to B 13/07/2023

Week of 26 Jun 2023 Week of 3 Jul 2023 Week of 10 Jul 2023
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ORIGINAL FIRST EMAIL UPDATED MARKETING EMAIL

BUSINESS

Hi

Thank you for filling out our online form regarding your enquiry into a business

energy claim.
Dear Tony

Our claims service is in relation to the 2020 Ofgem investigation into the mis-
Many thanks for taking the time to speak with me today and providing the . . . o
) ] ) ) ) selling of Business Energy contracts. The investigation found that 90% of those
information regarding mis selling of energy contracts.

that have used a broker to arrange their Gas or Electricity contracts were mis-

. . ‘ |
Due the high value of your monthly energy bill, Claims 4 Business need to sold to and are now able to reclaim a large proportion of this money back!

determine that you have a potential claim, and that the correct documentation is

sent to you. Energy brokers have the potential to receive up to 80% of their commission upfront,

and the longer the contract, the greater their earnings. Consequently, they
Please attach a copy of an energy contract to this email and return. frequently suggested contracts that prioritised their own financial gain rather than
Once we have received the copy of the contract, we can determine the correct the best interests of the businesses they represented. The exciting development
documentation to send you is that you now have the opportunity to reclaim the excess expenses from up

to a 20-year timeframe.
Our claims service is in relation to the 2020 Ofgem investigation into the mis-

. . . L o
selling of Business Energy contracts. The investigation found that 90% of those Even if you thought you were speaking direct to your provider, it could have been a

that have used a broker to arrange their Gas or Electricity contracts were mis- . .
Broker, especially if they called you!

sold to and are now able to reclaim a large proportion of this money back.

. . o Find out if you have a potential claim and if its likely to succeed by uploading
An Energy Broker can receive up to 80% of his commission upfront, and the

longer the deal, the more being earned, so they often recommended contracts a copy of your energy bills and we will assess your eligibility and let you

that were more financially beneficial to themselves and not the businesses they know.
were acting on behalf of, and the good news is you can now claim back the
overspend up to a 20-year period. Simply click on the WhatsApp button below to upload it. it will take

approximately 30 seconds to upload a bill. if you prefer you can also email us a copy
Even if you thought you were speaking direct to your provider, it could have been by replying to this email or sending directly to

a Broker, especially if they called you!

Please see below for a few key points: UPLOAD ENERGY BILL
ON WHATSAPP

« The average claim for a business is between £10,000 and £50,000 and there
will more than likely be multiple claims for your business.

» Our service is NO WIN, NO FEE with no hidden fees or additional charges,
there really is no risk

Please see below for a few key points:

« Finding out whether your claim i * The average claim for a business is between £10,000 and £50,000 and

replﬁlng e picmrz (tJr: onet0 there will more than likely be multiple claims for your business.
quickly as we can and then a
NO EN ERGY * Our service is NO WIN, NO FEE with no hidden fees or additional

BI LLS B EI NG charges, there really is no risk
e Finding out whether your claim is likely to succeed or not is as simple

Kind Regards RECEIVED VIA as replying with a picture of one of your bills, we’ll give you a decision
WHATSAPP as quickly as we can and then at the very least, you’ll know where you

stand.

Kind Regards

CUSTOMERS SENDING ENERGY BILLS IN
VIA WHATSAPP

Balram Chapaagain
Open 2 days

Newest ~

- Owner
@ Balram Chapagain 14h
« Tomas Hanratty ~

<~ you have a large claim here but I cant pr... | Page 1 of 4
Thank you for sending us your energy bill. \ ENERGY

Carl Wileman self-assigned this thread on 11 J| Invoice

chris johnson 14h
12 July ' B&R LEICESTER LTD Account Number: 2000124220
Public House Date of Invoice: 03/07/2023

LE18 2FL Invoice Number: 01188012

[V Billo1188012_1.pdf (275.2KB)

€~ Thank you Chris. We will make sure Emm...

Dave Hoppe
Ok thanks

Your Account Summary

D) Billo1147186_1.pdf s For the period 01 Jun 2023 - 30 Jun 2023

Lucy Roe

Thanks
@ © Balram Chapagain v 20:42

Nesar Alom

Balance Of Your Last Bill £3,488.90

Payments and Adjustments Since Your Last Bill CR £3,488.90
VAT £0.00

Total Payments and Adjustments Since Your Last Bill CR £3,488.90
Thank you

Electricity Charges For This Bill £3,065.53
B et : VAT £613.11

Joanna Squires 8 Jul i e ok o
Total Charges For This Bill £3,678.64

€~ Many thanks Joanna. Ill see this is passe... NS et

Account Balance £3,678.64

v See more

Alina Tzunika 8 Jul
Hi, I am just sening this as requested in the e... 13 July | £3,678.64 will be collected on 10 Jul 2023 by Direct Debit.

(© Tomas Hanratty w 09:33

Andy Cooper = Thanks for sending them in Balram.. Do you have the initial broker cg

<~ Hi Andy Our claims service is in relation f... |

You reassigned this thread to Tomas Hanratty ond CLIMATE CHANGE LEVY (CCL)

YU Energy is required to collect CCL on behalf of the UK Government (Customs and Excise). CCL does not apply if the reduced
VAT applies to the supply at the site.

(© Tomas Hanratty w 10:46 VAT

you have a large claim here but I cant proceed if we dont know who the broker was? and also i need one more
month other than the two you have above?

Sent at 10:46




PHASE 3 O MediaTactics

BACK EN REPORTING ON DOCUMENTS SENT VIA PANDADOCS - SNAPSHOT 1 July to-date

PandaDoc's back-end reporting provides valuable visibility into the lifecycle of documents
sent through the platform. Users can track and monitor the progress of their documents, from the
moment they are sent to when they are viewed and eventually completed. This comprehensive
reporting feature allows us to gain insights into document engagement, enabling them to identify
potential bottlenecks, measure client responsiveness, and make informed decisions. By having access
to real-time data on document views and completions, PandaDoc empowers users to streamline
their workflows, improve communication, and achieve greater efficiency in their document
management processes.

Testing new creatives is equally important as it helps businesses stay innovative and relevant in a
competitive market. By experimenting with fresh and compelling creatives, marketers can capture
the attention of their target audience, stand out from competitors, and improve campaign
performance. Testing different variations of ad copy, visuals, and messaging enables marketers to
identify what resonates best with their audience and optimise their marketing efforts accordingly.

In summary, continuously analysing back-end marketing reports and testing new creatives
empowers businesses to refine their marketing strategies, enhance customer engagement, and
achieve better results in terms of conversions, revenue, and overall campaign success. It is a proactive
approach that allows businesses to stay ahead of the curve and continuously improve their
marketing efforts.

Modified: Jul 03, 2023 — Jul 10,2023 ~ Sent+2 ¥ Owner ¥ Recipient ¥ Company ¥ X Clearall

Title

HP - CFA PACK - Ebony Hairdressers

Andrew Richards, Edwina Amadife v

HP - CFA PACK- Edwina Amadife

Andrew Richards, Edwina Amadife v

HP - CFA PACK

Andrew Richards, Shwan Khder v

HP - CFA PACK

Andrew Richards, Mohammed Uddin v

HP - CFA PACK- Wendy Jedliczka

Andrew Richards, Wendy Jedliczka v

HP - CFAPACK Sand M

Andrew Richards, Nour Mirzai v

HP - CFA PACK

Andrew Richards, timothy eleftheriou v

HP - CFA PACK

Andrew Richards, Sultan Hayat v

Claims4Business - Sapphire Hotels Ltd

Andrew Richards, Anoob Saban v

Claims4Business - Roch Hotels Limited

Andrew Richards, Anoob Saban v

Claims4Business - Kent Hotel Holdings Limited

Andrew Richards, Anoob Saban v

Claims4Business - Crewe Hotels Ltd

Andrew Richards, Anoob Saban v

HP - CFA PACK Yaser

Andrew Richards, Yaser Jarida v

HP - CFA PACK

Andrew Richards, Yadgar Mhealddin v

HP - CFA PACK

Andrew Richards, Michael Walton v

Teresa HP - CFA PACK

Andrew Richards, Teresa Lyons v

CFA HP TEMPLATE
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UPDATED FACILITY TO ALLOW FOR SINGLE AND MULTT PACKS TO BE SENT OUT

PandaDoc allows users to send multiple documents to be signed in a single email. This
feature streamlines the document signing process and simplifies communication with recipients.
Instead of sending separate emails for each document, users can include multiple documents in
a single email, making it convenient for recipients to review and sign all the necessary documents
in one go. This functionality saves time for both the sender and the recipients, ensuring a more
efficient and seamless document signing experience.

CL|ENT |Nc-rn| 1A~ATIARN FANDAKA
el UNDISCLOSED COl

. BUSINESS

The undersigned hereby agrees to be bound by the above Terms of Engag

CLIENT INSTRUCTION FORM Self-Declaration Statement — Utilised A Commercial Energy Broker/Agent/Any Third Party
I, the undersigned, Anoob Saban
. of Sapphire Hotels Limited hereby declare that from dates stated below utilised the energy
Business Name: Sapphire Hotels Limited broker/agent/third party named BROKER NAME for the procurement of commercial energy

Address 1: 23 Talbot Road (gas/electricity).

Address 2:

Broker Start Date End Date

Town/City: Manchester

Direct Business Solutions 29/05 /2021
County: Old Trafford 30/05/2025

Postcode: M16 OPE

Tel No: +441618487791

Email Address:

PLEASE SIGN HERE

‘g
Ll U

Print Name:

in the market. | w
have not been inflme
I,  Anoob Saba

Signature: 2N Signed

» a
Signed Date: 07/07/2028 % X N

Job Title: Managing Director Date signed:

2023-07-07

Business Type
4

Type of Business: Hotel I

BUSINESS
Your Reference: PD 14704 .

FORM OF AUTHORITY

|
To whom it may concern

Claims 4 Business is a tradi Your Reference: PD 14704
Authorised and regulated |
BUSINESS Registered Address: South| Dear Sirs
- Telephone: 0330 174 2028

Email: admin@claims4bus . ) . . )
We confirm we have instructed MFN Claims Ltd of Heald Green, Cheadle to act on our behalf in relation to our Business

Energy Claim.

We therefore authorise you to provide to MFN Claims Ltd any information and/or documentation they may request.

Yours faithfully

é)/
Signed:

07 /07 /2023

. )
Date “
Print Name:Anoob Saban CG O
\\

Position:Managing Director

For and on behalf of:
Company Name:Sapphire Hotels Limited

Address:

23 Talbot Road
Old Trafford
Manchester
M16 OPE

Claims 4 Business is a trading style of MFN Claims Limited
Authorised and regulated by the Financial Conduct Authorit
BUSINESS No.837072 y Y
. Registered Address: Southgate Centre Two | 321 Wilmslow
Road | Heald Green | Cheadle | SK8 3PW
Telephone: 0330 174 2028

Email: admin@claims4business.com
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HubSpot Social Platform

Time-saving tools to help you prioritise your social interactions so you can connect with the people who matter

most.

(]
e

Claims 4 Business @claims4business

Bus@is ACCOUNTANTS

No business is safe from the rise in energy costs, with one large accounting firm reportedly
deciding to shut all the company's 19 offices throughout the UK, for two weeks over the
Christmas period in an effort to reduce energy costs. Seeing businesses close their offices to
save on energy shows the severity of the 'cost of doing business' crisis.

What if we said you could be owed £1000's in compensation for being mis-sold your energy

contract?
Attached image

= ) % Image URL:
AccountantsZi

N width
Height

840px
640px

Customize Image

(V) Schedule for Tomorrow at 9:45 AM EDT «~ B Attach v

Schedule another tweet

Select campaign

Create new social posts

0 Posting from: Test for HubSpot v When: Jun 6, 2018 11:00 AM BNT

What if we said you could be owed £1000's in compensation for
being mis-sold your energy contract?

: - \ ‘

Manufacturers.;

Growing, harvesting, processing, packaging, transportation, and food storage
consumes substantial energy.

TRY OUR FREE CONSULTATION https://www.claims4business.com/
claims-4...

#ukbusinessenergyclaims #ukfoodmanufacture

} Schedule another: o O @
Schedule post (1) Save as draft Campaign: No campaign ~

o Connect with people you care about

on each social platform.

Spend less time monitoring social media, and more
time nurturing relationships.

HubSpot's social media management software
publishes content to social networks from the same
place you build campaigns; set up keyword
monitoring so you never miss a mention; and link all
your interactions back into the CRM

Report on social media marketing ROI.

Out-of-the-box social reports compare the
performance of different platforms, campaigns, and
publishing times. Because HubSpot integrates with
your CRM, you can see the visits, leads, and
customers social media is generating for your
company.

Interactions

Published from Oct 15, 2018 to Oct 31, 2018

Likes Dislikes » Comments @ Shares

YouTube Post Engagement

Published from Oct 15, 2018 to Oct 31, 2018

POST

How To Start A Conversation With A New Visitor To Your
% Website

Facebook Marketing: How to Build an Engaging Facebook
Business Page -

Subscribers

Published from Oct 15, 2018 to Oct 31,2018

Subscribers gained @ Subscribers lost

PUBUISHED v w AVG. % V...

Oct 15,2018

Oct 22,2018


https://www.facebook.com/hashtag/ukbusinessenergyclaims?__eep__=6&__cft__%5B0%5D=AZUzahIVWyMJhN3P-Ak4R1YoFn9fOkJ16ZCbYA2l95exIbZ-Xt96_isL1Xmq-_yKojsykyovIqHrjQ6eolx8QfOp1Jbx5IVn932GoXq5YkhQw-UQw43EgSJVUTAqj1NjlMKFsUPS_jSZvJzZ3L1aLChmtolmeCHSheqrsC-EbJD8I8wHaz7rwuhz7n1JILjnKe8&__tn__=*NK-R
https://www.facebook.com/hashtag/ukfoodmanufacture?__eep__=6&__cft__%5B0%5D=AZUzahIVWyMJhN3P-Ak4R1YoFn9fOkJ16ZCbYA2l95exIbZ-Xt96_isL1Xmq-_yKojsykyovIqHrjQ6eolx8QfOp1Jbx5IVn932GoXq5YkhQw-UQw43EgSJVUTAqj1NjlMKFsUPS_jSZvJzZ3L1aLChmtolmeCHSheqrsC-EbJD8I8wHaz7rwuhz7n1JILjnKe8&__tn__=*NK-R

PHASE ?? O MediaTactics
Disruptive Technology - Open Al & Chat GPT Virtual assistant

An Al virtual assistant focused on enerqgy bill reclaims offers numerous benefits to individuals seeking to reclaim
money from their energy bills. Firstly, it provides a convenient and accessible platform for users to interact and seek
assistance at any time. The virtual assistant can effectively guide users through the process of reclaiming money by
answering questions, providing step-by-step instructions, and offering personalised advice based on individual
circumstances.

Additionally, the Al virtual assistant can quickly analyze energy bills, assess eligibility for reclaims, and provide
accurate calculations, saving users significant time and effort. With its ability to handle a large volume of inquiries
simultaneously, an Al virtual assistant chat ensures efficient and prompt responses to users' queries, enhancing
customer satisfaction.

Ultimately, the use of Al technology in energy bill reclaims simplifies the process, improves accessibility, and
maximises the chances of successful reclaims for users.

Claims 4 Business

Download Our Free Guide
To Learn How Much You
Could Be Losing Out On!

Sign up to find out how it works. Our
average client receives £25,000!

‘» EJ Ee * E e Enter Your First Name

] A el .-

Enter Your Last Name

BUSINESS ENERGY CLAIMS
(NO WIN No FEE) Enter Your Business Name

When you signed up to a Business Energy
contract through a broker, it's likely they
charged you a higher rate AND increased
the contract length JUST so they could earn Enter Your Email Address
more commission.

Enter Your Mobile Number

My name is “Claimisa” and | am a
Claims4business Virtual Assistant.

[ will engage with potential customers using
My powerful Chat GPT and Open Al skills.

[ will help potential customers and website
visitors find information about making potential
claims and I will even help them upload their
energy bills.

Then ill take that information and import It into the
contacts ID within HubSpot.
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Boost Conversions conversions by transforming online success with an Al Virtual Assistant

1. Engaging User Experience: A well-designed Al virtual assistant can enhance user experience by providing
personalised, interactive, and timely assistance, leading to increased engagement and conversions.

2. Improved Customer Support: Virtual assistants can address customer queries and provide support in real-time,
which can positively impact customer satisfaction and lead to higher conversion rates.

3. Lead Generation: Al virtual assistants can collect user information, qualify leads, and assist in lead generation
activities, potentially increasing the conversion rate by capturing valuable customer data.

4. 24/7 Availability: Virtual assistants can operate around the clock, ensuring that visitors to the website always have
access to assistance, which can lead to higher conversions by reducing response times and providing instant
support.

5. Tailored Recommendations: Al virtual assistants can leverage user data and behaviour patterns to offer
personalised recommendations, increasing the likelihood of conversion by presenting relevant options to users.

6. Continuous Improvement: \Virtual assistants can learn from user interactions and refine their responses over time,
leading to improved effectiveness in converting website traffic as they become more knowledgeable and accurate in
their assistance.

BUSINESS

=
H, my name is Clamisa. How can | help you?

How do | know if | have a claim?

Please send us a copy of your energy bills and one of our
advisors will assess your bill and let you know if you have a
valid claim, and how to proceed!

You can upload your bill here

Type your question!

Claims4Business does not warrant the accuracy, reliability or completeness of any information provided
by Ask Claims4Business tool and assumes no liability or responsibility whatsoever for any errors or
omissions in such information. Use of Ask Claims4Business tool is at your own risk. Please do not insert
personal data.

Contacts v Conversations v Marketing v Sales -

< Contacts Actions :
” ENERGY Page 1 of 4 .Emc.nl . .
‘ indianmemoriesl@gmail.com

Invoice Nesar Alom

Phone number

INDIAN MEMORIES LTD Account Number: 2000124833 indianmemoriesl@gmail.com @
79 Date of Invoice: 1010712023 @g +44 755 151 9373

Bristol Road Invoice Period: 01/06/2023 - 30/06/2023
GL2 4NE Invoice Number: 01210884

Your Account Summary @ @ @ @ Job fitle

. Note Email Call Task Meeting More Company name
For the period 01 Jun 2023 - 30 Jun 2023
. Indian Memories Ltd

Balance Of Your Last Bill £200.80

~  About this contact Street address
Payments and Adjustments Since Your Last Bill CR £200.80 79 Bristol Road
VAT £0.00 Full Name

Total Payments and Adjustments Since Your Last Bill CR £200.80 i
’ : Nesar Alom State/Region

uedgele
Gas Charges For This Bill £1,895.34 Q geley

VAT £379.07

. . Ci
Total Charges For This Bill £2,274.41 Digital Next - Facebook ty
Gloucester.

Account Balance £2,274.41 Record ID ENERGY SUPPLIER 1
1Sl YU ENERGY

Lead Source

Qur Ref
3100

). CCL does not apply if the reduced

evious declaration of your liability for VAT.
ic purposes the standard rate and the reduced



